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Security Metrics

ÅCustomer Expectation

ÅScoping Decision SWG October 10, 2007

ÅData Request October 29, 2007

Å6 of 36 Performance and Compliance 

Mixed



Security Incidents

ÅMetric Goals

ïDemonstrate Trending

ïImpact Measurement Index Tables

ÅRule based

ÅConsistent across sites

ïLevel Playing Field

ÅNumber of man-hours worked

ÅExposure



Reportable Security Incidents and Safety Occurrence Reporting (ORPS)


